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A. BACKGROUND

Through a partnership between the Community Reinvestment Plan and the State-funded
Economic Security for All (EcSA) program, local LWDBs were called on to support
participants’ future asset-building or investment goals through the implementation of the
CRP Matched Investment Savings Account program. This program aims to support and
supplement the self-sufficiency of economically disadvantaged individuals in Snohomish
County, with a specific emphasis on Black, Tribal, Latine, Asian, Hawaiian and Pacific
Islander communities. Given the significant demand for these funds and the unmet needs
of current, eligible applicants, additional restrictions have been added to this policy.

This policy is written to clarify local area requirements and restrictions for eligibility,
application for, and receipt of these grants.

B. POLICY

As allowed by Washington State Program Policy 7010, Revision 4: Community
Reinvestment Plan Matched Investment Savings Accounts, Snohomish County ECSA
participants may participate in the MISA program, in accordance with the stipulations
below.

To be eligible for the 2025 program year and 2026 program year MISA programs, an
applicant must:
1. Be enrolled in the State-funded Economic Security for All program in Snohomish
County.
2. Be 18 years of age or older, or an emancipated youth.
3. Complete or update a Savings Plan Agreement in coordination with Workforce
Snohomish that outlines the savings goal, asset goal and contribution timeline.
4. Follow all required steps mandated by Columbia Bank (formerly named Umpqua
Bank) to open/reopen a custodial account.

Savings Plan Agreement

In meeting with the Workforce Snohomish Financial Coach, participants must create or
update their Savings Plan Agreement. This document will outline the planned
monthly/quarterly contributions from the participant, the contribution sources, the total
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saving goal, and the specific asset/investment goal. Participants should select a single
asset/investment goal from the acceptable list outlined in the ‘Planned Withdrawal’
bullet in the ‘Withdrawal Requirements’ section below. Valid contribution sources for the
MISA are limited to the following:

e Earned Income
Career Accelerator Incentive Payments
Child Support Payments
Supplemental Security Income
Disability Benefits

All participants must sign and date the Savings Plan Agreement to attest that they
understand and agree to every provision of the plan, including but not limited to the
following:

e Workforce Snohomish Financial Coaches will review participant deposits for
consistency and regularity of participant contributions according to the frequency
agreed to by the participant in their Savings Plan Agreement.

e |f a participant consistently fails to meet their agreed deposit schedule, the
participant may be required to discuss or revise the frequency of contributions.

¢ No participant may deposit more than their planned monthly or quarterly amount
without prior written approval from a Workforce Snohomish Financial Coach.

e Missed contributions can be made up for and matched in later months/quarters, if
the Workforce Snohomish Financial Coach grants written approval in advance of
the lapse in deposit. If written approval is not obtained first, or if multiple
months/quarters have lapsed, participants will need to meet with their Financial
Coach to revise their Savings Plan Agreement.

Re-Open MISA Accounts

If more than thirty days have elapsed since the closure of the prior years’ MISA account,
participants must follow all steps required to open a MISA account, as described in
Workforce Snohomish Procedure 2251a: Opening a Columbia/Umpqua MISA Account.
In all cases, regardless of whether a participant’s MISA is continuing from last year or
brand new, the account will be considered a Custodial Account the moment the first
match is made. At that time, Workforce Snohomish will be the custodian of the account
and participants will be unable to withdraw funds outside the three circumstances
outlined in the ‘Withdrawal Requirements’ section below.

Funding Distribution Methodology

In order to ensure that current MISA participants have equal opportunity to meet their
predefined savings goals, Workforce Snohomish will be distributing year two funding
according to the following priority system.

Priority 1: MISA participants who made bank deposits to the prior custodial
account before July 1, 2025, that were unmatched.

Priority 2: MISA participants who made bank deposits to the prior custodial
account before July 1, 2025, that were fully matched but haven’t met their
savings goal.



Priority 3: MISA participants who opened a custodial bank account before July 1,
2025, but made no deposits.

Priority 4: Individuals enrolled in State-funded Economic Security for all prior to
July 1, 2025.

Priority 5: Individuals enrolled in State-funded Economic Security for all on or
after July 1, 2025.

All first priority individuals will have the opportunity to continue their Matched Investment
Savings Accounts into the second program year. Once Priority 1 individuals have been
addressed, subsequent priority groups will be considered in descending order of priority.
Second and third priority individuals will be offered the opportunity to continue their
MISA in accordance with the signing date on their original Savings Plan Agreement.

Match Issuing, Timing & Expectations

Workforce Snohomish will issue participant match contributions once each month.
Contributions received in a given month will be matched by the end of the following
month. Matching funds released by Workforce Snohomish to a participant will be
deposited directly into the participant’s MISA. Workforce Snohomish matching
contributions will not exceed the total savings goal specified in the participant’s Savings
Plan Agreement.

Participants with a Legacy MISA must make new deposits following the reopening of
their MISA accounts to receive PY25/26 participant match contributions from Workforce
Snohomish. Any unmatched deposits made before July 1, 2025, into the prior MISA
account must be redeposited to be eligible for matching.

Withdrawal Requirements
Participants cannot withdraw any funds from the Custodial Account without prior
approval from Workforce Snohomish. There are only three approved withdrawal
circumstances:
e Planned Withdrawal: Participants can make a planned withdrawal for the
purchase of the approved asset/investment as outlined in their approved Savings
Plan Agreement. Prior to planned withdrawals, each participant must have
completed the required 10 hours of financial coaching that covers all four key
topics areas and have submitted to Workforce Snohomish all required supporting
documentation in advance of the purchase of the asset/investment. Some assets
may only be purchased as a lump sum once the savings goal has been met.
o Qualifying Assets/Investments
= Post-secondary education and training
= Homeownership or rental move-in expenses, including first and last
month’s rent plus deposit
= Starting or scaling a business, including start-up cost, equipment,
etc.
= Computer purchase
= Automobile purchase
= Home additions and expansions



= Assistive technologies
= Broadband access in housing and connectivity costs
o Allowable Assets Issued as a Lump Sum

= Repayment of existing student loan debt accrued for the
participant’s education

= Repayment (full or partial) of a business loan for a currently
operating business

= Payment toward an existing home mortgage held by the participant

= Repayment of existing automobile loans for the primary vehicle
owned and used by the participant.

e Emergency Withdrawal: Participants may make an emergency withdrawal to use
MISA funds to resolve an emergency need. Workforce Snohomish maintains
discretion in approving or denying these requests. Such withdrawals are only
allowable once all other support options, including funding assistance from the
State EcSA or WIOA programs, have been fully explored. Qualifying emergency
expenses are limited to:

o Necessary medical expenses

o Avoiding eviction or foreclosure of the participant from the participant’s
residence

o Essential expenses to maintain or sustain employability after a job loss,
such as phone and living expenses

o Expenses related to transportation for employment, including car
payments if the vehicle is at risk of repossession, maintenance costs such
as repairs, new tires, oil changes and other critical vehicle expenses
necessary for commuting to work or programmatic meetings. Also covers
bus passes, gas, and car insurance when other transportation aid options
are unavailable

o Childcare expenses critical for attending work or program-related
meetings, provided state childcare assistance has been applied for and no
alternative payment options are available

o Unexpected household repairs, urgent household moves, or significant life
changes that impact the participant’s ability to participate in the program

o Unexpected burial expenses or unanticipated travel expenses for an out-
of-town funeral

e Account Closure Without Completion: As outlined in Washington State Program
Policy 7010, Rev. 4, if a participant fails to complete the program or withdraws
from the program prior to completion, all matched contribution remains property
of Workforce Snohomish and all contributions of the participant will be turned
over to the participant’s control. In this context, failure to complete the program
means voluntary withdrawal from the MISA or State EcCSA programs, and/or
regular failure to maintain contact and regular deposits as described in the
approved Savings Plan Agreement.

Withdrawal requests will take approximately thirty (30) days to resolve, from the date on
which all supporting documentation has been submitted to Workforce Snohomish. Once
the participant has purchased their approved asset and has completed their
participation in the MISA program, the custodial account will be converted to a non-



custodial checking or savings account. If bank policy does not allow this, the custodial
account will be closed and any remaining funds provided to the participant who is
encouraged to start a new checking/savings account at a financial institution of their
choosing. The conversion or closure of the custodial account grants participants full
discretion over any balance of funds with unrestricted withdrawal privileges. For
additional information on withdrawals, including the anticipated timeline and steps that
participants must take, refer to Workforce Snohomish Procedure 2251c: Withdrawal of
Funds Procedure.

Communication Requirements & Timeline

Participants must regularly engage with the State ECSA program to continue
participation in the MISA, as described in the ‘Participant Activities & Expectations’
section below. It is also the responsibility of the participant to maintain regular deposits
into the MISA according to the frequency agreed to in the approved Savings Plan
Agreement. If circumstances arise wherein the participant may not be able to meet with
Workforce Snohomish, or their case manager, or make a deposit as agreed upon, they
should proactively contact Workforce Snohomish to avoid premature account closure as
described above. The participant must continue to meet with the Workforce Snohomish
Financial Coach as agreed upon.

Business Support Grants

Participants who received a CRP Business Support Grant may still be eligible to
participate in the CRP MISA program. In any such cases, Workforce Snohomish will
subtract both any PY24 MISA match contributions made and the sum of the business
support grant that an individual received from the respective maximum possible
Workforce Snohomish contribution for both Legacy and Modern MISA accounts.
Participants described in this section must still adhere to the requirements described in
the ‘Savings Plan Agreement’ section above, and Workforce Snohomish will not
contribute above the amount required to meet a participant’s savings goal.

Incentives

Participants with an open MISA, who also receive Career Accelerator incentives for
allowable activities, may choose to deposit their incentives into the MISA account as
participant contribution. As such, Career Accelerator incentives do not count towards
the Workforce Snohomish contribution limit for either Legacy or Modern MISA accounts.
Please refer to Workforce Snohomish Policy 2252: Career Accelerator Incentive
Payments for details on allowable activities and incentive amounts.

Participant Activities & Expectations

Participants with an open MISA must regularly engage in the State ECSA program to
continue their MISA. To do so, they must have a clearly articulated career goal in their
service plan and actively make progress in career services that contribute towards their
career goal, as agreed upon with their case manager. Please refer to Workforce
Snohomish Policy 2090 for the types of services available, and Workforce Snohomish
Policy 2080 for information on the service plan. If a participant has any questions about
either of these, they should reach out to their assigned case manager. Failure to



actively communicate with their case manager and to participate in services will result in
their MISA being closed and matched funds being recaptured as described in the
‘Withdrawal Requirements’ section above.

C.

DEFINITIONS

CRP: Community Reinvestment Plan

CRF: Community Reinvestment Funds

MISA: Matched Investment Savings Account - A Custodial Account, managed by
Workforce Snohomish through Columbia/Umpqua Bank, to provide a program
match for each dollar participants’ deposit into the savings account up to a
certain limit based on the type of MISA:

o Legacy: A 2:1 program that matches each dollar of participant savings in
the MISA, based on the savings and asset goal in the Savings Plan
Agreement document that Workforce Snohomish approves. Individuals
under this track can deposit and receive match funds up to the savings
goal they agree to, or a maximum savings goal of $24,000.00, whichever
is lower. This limit includes match received in PY24 and business support
grants received in PY25. To qualify for a Legacy MISA, a participant must
have opened a MISA custodial account and have made at least one
deposit prior to July 1, 2025. Participants cannot increase the amount of
their original savings plan.

o Modern: A 1:1 program that matches each dollar of participant savings in
the MISA, based on the savings and asset goal in the Savings Plan
Agreement document that Workforce Snohomish approves. Individuals
under this track can deposit and receive match funds up to the savings
goal they agree to, or a maximum savings goal of $16,000.00, whichever
is lower. This limit includes match received in PY24 and business support
grants received in PY25.

Custodial Account: Workforce Snohomish functions as the custodian for the
participant’s funds within the MISA program. In this role, we have the authority
and responsibility to administer the funds on behalf of the participant. This
fiduciary role includes managing the funds within the guidelines of the program
and ensuring all actions are in the best interest of the account owner.

Savings Plan Agreement: The formal document, approved by Workforce
Snohomish, that describes the asset goal, saving goal, contribution sources, and
contribution amount. It must be signed and agreed to by the participant prior to
participation in MISA.

Service Plan: The formal document that describes the career goal, educational
goal (if any) and catalog of services that the State ECSA case manager will
provide to the participant to help them move into self-sufficient employment.

REFERENCES

Washington State Program Policy 7010, Rev. 4: Community Reinvestment Plan
Matched Investment Savings Accounts

Workforce Snohomish Policy 2252: Career Accelerator Incentive Payments
Workforce Snohomish Procedure 2251a: Opening a Columbia MISA Account
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https://media.multisites.wa.gov/media/WPC/adm/policy/7010-4.pdf
https://media.multisites.wa.gov/media/WPC/adm/policy/7010-4.pdf
https://www.workforcesnohomish.org/policies/documents/pol2252.pdf
https://www.workforcesnohomish.org/policies/documents/pro2251a.pdf

Workforce Snohomish Procedure 2251b: MISA Deposits & Match
Workforce Snohomish Procedure 2251c¢: Withdrawal of Funds from MISA
Workforce Snohomish Policy 2090: Services

Workforce Snohomish Policy 2080: Service Plan & Case Notes

SUPERSEDES
N/A

ATTACHMENTS
N/A



https://www.workforcesnohomish.org/policies/documents/pro2251b.pdf
https://www.workforcesnohomish.org/policies/documents/pro2251c.pdf
https://www.workforcesnohomish.org/policies/documents/pol2090.pdf
https://www.workforcesnohomish.org/policies/documents/pol2080.pdf

